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Professional Profile

12 years experienced Professional Nurse, of which 7 years’ experience is in HAST , HIV prevention , TB programmes , within DOH and  NGO setting with exposure to  NIMART, VVMC  and  management of ART clients both paediatrics and adults and monitoring and evaluation of programmes.
Exposure to PHC offering the minimum service package to clients and implementing HIV preventative strategies
Professional and quality- work focused individual with strong mentorship, report writing and facilitation skills. A team player who is dynamic, innovative with willingness to deliver excellent work. I have analytical skills, leadership and organisation skills.  Excellent knowledge of procedures and policies pertaining to nursing
Qualifications

1. Professional Nurse


2. NIMART
3. Advanced Computer skills
4. BCUR Degree( in progress)

Work Experience
  (Clinical Advisor)
01 March 2017 to present

Health Systems Trust 

·   Assess data obtained from the health information and other management information
·   Ensure the efficient and effective utilisation of resources allocated to the component, inclusive of the development of staff.

·   Measure systems against indicators with a view to develop reliable performance profiles for verification and publishing of the prescribed Performance and other Reports.

·   Administer processes to ensure that Institutional compliance with specific programmes is monitored and evaluated on a continuous basis and early warning is provided.

·  Administer systems to ensure compliance with statutory and regulatory reporting requirements and that early warning is provided to enable the development of appropriate responses/intervention.

· Analysis of district reports for completeness and relevanceImplement the defined Quality Improvement       programme within the allocated area
· Ensure data is utilized for all decision making in the relevant programs 

· Ensuring that organizational work plans are in place and aligned with District Health Plan 

· Analyse all data obtained from sources and other management information systems against indicators

· Deliver and address issues of Quality Improvement in health systems, including clinical services such as paediatric and adolescent HIV-related management, VVMC and support, chronic care including malnutrition, HIV wellness programmes, tuberculosis screening and care, 
· Nurse-initiated and Managed ART (NIMART), prevention of mother-to-child transmission of HIV(PMTCT), linkage to care and treatment, and sexual and reproductive health guidelines per 
· Integrate preventative health services and awareness of the social determinants of health
·  Liase with District Program Manager in the development of strategies in the area of male circumcision for start-up of services, expansion plan, training, supervision, demand promotion

· Liaise with Program Clinical Manager to promote safety and reporting, management and prevention of complications

· Provide technical guidance and support strategic coordination for the implementation of clinical activities

· Coordinate and manage clinical teams to align their efforts to ensure rapid and sustainable results, which includes managing the staff roster and clinical operations
· Monitor and review the implementation and progress of the Quality improvement programme

· Review challenges and achievements and institute corrective action as per QI model
· Compile and disseminate reports to relevant stakeholders

· Integrate feedback from reports into the Quality programme implementation plan and subsequent progress reports

· Identify training needs of staff for programme implementation (internal and external) and develop a training plan

· Liaise with the training stakeholders to address training needs

· Monitor the delivery and quality of training in Quality improvement processes
· Participate in monitoring activities mandated by the training programme

· Support facilities in meeting National Core Standards
Surveillance officer

01 January 2016 – 28 February 2017
National Institute of Communicable Diseases, KwaZulu Natal
· Collect surveillance data by interviewing and/or medical record review
· Enroll patients by syndromic surveillance study

· Obtain informed consent from identified patients

· Obtain informed consent for HIV testing with pre and post counselling and perform venesection for HIV testing when required

· Collect samples from patients according to study protocol and ensure their safe submission to NICD

·   Travel between clinic/ hospitals for collection of data

· Communicate on a regular basis with the health facility staff laboratory, on-site coordinators and NICD coordinating unit

· Analyze all surveillance data collected with the view of developing reliable performance profiles

· Monitor and Evaluate  all collated  surveillance data gathered and conduct audits in accordance with the organizational laws
Professional Nurse
01 March 2015 to 01 September 2015
FHI360-Family Health International, KwaZulu Natal
· Provision of services according to the Minimum Package of services for the Key Population - STIs, HIV, TB management and care and HIV prevention through Community Based Counselling and Testing CBCT, PMTCT, VMMC, FP, SGBV, ART;

· Provide Community Outreach Services to Key Populations in the designated Mobile Services Points in eThekwini

· Provide Community HIV Counselling and Testing within the framework of Provider Initiated Counselling & Testing (PITC), assuring the quality of HIV testing;

· Ensure quality control measures including record keeping for all activities undertaken for the running of the MSU;

· Supervise and mange Mobile Team;

· Ensure Monitoring, Evaluation and Reporting on activities carried out in the Mobile Service Unit;

· Carry out all other duties as may be designated by the supervisor.

· Provide regular reports on Mobile activities.
District NIMART Mentor
01 September 2013 to 28 February 2015
Health Systems Trust, Kwazulu Natal
· Assess data obtained from the health information and other management information Ensure the efficient and effective utilisation of resources allocated to the component, inclusive of the development of staff.

·  Monitor systems against indicators with a view to develop reliable performance profiles for verification and publishing of the prescribed Performance and other Reports.

· Administer processes to ensure that Institutional compliance with specific programmes is monitored and evaluated on a continuous basis and early warning is provided.

· Administer systems to ensure compliance with statutory and regulatory reporting requirements and that early warning is provided to enable the development of appropriate responses/intervention.
·  Liase with District Program Manager in the development of strategies in the area of male circumcision for start-up of services, expansion plan, training, supervision, demand promotion

· Liaise with Program Clinical Manager to promote safety and reporting, management and prevention of complications

· Provide technical guidance and support strategic coordination for the implementation of clinical activities

· Coordinate and manage clinical teams to align their efforts to ensure rapid and sustainable results,which includes managing the staff roster and clinical operations
Analysis of district reports for completeness and relevance
·   Strengthen delivery of HIV and maternal and child health services through coordination of training      

·  and building  facility staff capacity in NIMART for both adult and paediatric HIV cases.  
·    Develop and implement a structured mentoring program for assigned mentees post training to    

  ensure Quality
·    Support district HIV and Aids teams to plan for the roll-out of NIMART services.

·   Build and maintain partnerships with internal and external stakeholders. 

·   Developing appropriate knowledge, attitude and skills in HIV care and treatment among           healthcare providers through the mentoring process to ensure quality
· Provide regular reports on NIMART activities and implementation plans

·  Ensure and monitor the compliance of the institution to Quality Programs especially National Core Standards and NHI.
·  Facilitate and participate in the development of institutional policies and protocols with regards to quality.
· Support development of SOP’s and M&E Plans
Professional Nurse\ Acting QA coordinator
Component: Monitoring and Evaluation

01 March 2011 to 31 August 2013
Hlengisizwe Community Health Clinic, KwaZulu Natal
· Develop and promote quality assurance culture within the institution
· Participation in the Quality Improvement committee within the institution.
· Act in the absence of the Quality Improvement coordinator
·  Compile monthly Quality reports and improvement plans of gaps identified
· Implementation of ARV guidelines and policies.
· Ensuring the implementation of norms and standards for CHC and ARV clinic. 
· Co-ordinate appropriate Quality improvement initiatives in the unit. 
· Co-ordinate appropriate Quality  interventions which lead to quality patient care, 
· Monitoring and evaluation of problems encountered by clients in the unit (i.e. client experiences).
· Monitor that the staff adhere to Batho Pele Principles; ongoing in-service of junior staff. 
· Health education of clients on their rights and responsibilities
Professional Nurse
1 June 2009- 28 February 2011
Groutville Clinic, Stanger, KwaZulu Natal

·  Develop and promote quality assurance culture within the institution
· Participation in the Quality Improvement committee within the institution.
· Phlebotomy duties, provision of HIV/AIDS services for adults and paediatrics, including ARV management, treatment of minor ailments and STIs, TB Screening.

·  Monthly report compilation. 

· Communication with and coordination of health care workers, and patient advocates.  

· Ensuring minimization of defaulters through effective health education to patients.
· Institutional Quality assurance representative

Professional Nurse
February 2009 to 30 April 2009
Schweizer Renecke hospital, North West Province
· Develop and promote quality assurance culture within the institution
· Participation in the Quality Improvement committee within the institution.
· Supervision of junior staff and ensuring they adhere to guidelines and protocols.
· TB screening of patients as per guidelines
· Screening and triaging of patients who needed referral to medical officer. 

· General administration duties and report writing.

· Ongoing counselling for patients on ARVs.

· Monitoring progress of patients on prophylaxis and identifying those that needed to start ARVs. 

· Adherence counselling.
Professional Nurse
1 January 2007 to 31 January 2009
Fort Napier Psychiatric Hospital-Pietermaritzburg, KwaZulu-Natal
· General ward administration

· Deputising the Operational Manager

· Attending cash flow meetings

· Member of hospital committees (IPC, Quality Assurance, Events, Complaints)

· Doing staff allocation and off duties

· Conducting ward meetings with staff

· Mental state evaluation

· Quality improvements program


· Staff in service trainings

· Supervision of junior staff and student nurses

· Participating in MDT meetings

· Ordering of stocks and supplies



   

· Proper utilisation of human & physical resources
 

· Manage and lead the unit in rendering efficient and professional nursing care as laid down by the Nursing Act.

Engages in clinical assessment of Mental Health Care Users in a specialized psychiatric setting
Professional References
  Ms Cebile Ndwande
Ndwandwecebile@gmail.com, 08244503
Bonginkosi Dlamini

Bonginkosi.bhidla@gmail.com , 0822194824/074815
Ms Vukile Mavundla

Martha.Mavundla@hst.org.za, 0714817083
 Mrs N.J Mabea 
njmabea@yahoo.co.uk
Education and Training
Nursing, 2006
Natal College of Nursing (Grey’s Campus), Pietermaritzburg, KZN-South Africa

Diploma in General Nursing (Community, Psychiatric) and Midwifery- Professional Nurse
REGISTERED WITH SOUTH AFRICAN NURSING COUNCIL (SANC)
Languages

IsiXhosa–first language

IsiZulu 

English
Afrikaans
Personal Information

Female born in 14 December 1978
Married with two dependants
Christian

C1 (code 10) valid driver’s licence holder and in good state of health[image: image1]
